Jorosop ogeprbl HA NpegOCTaAB/IeHHEe HH(OPMALMOHHBIX YCIYI CEPBHCOM
SHTRAFOVNET.RU

Hacrosimmii 1oroBop siBisieTcss opUIMAIBHBIM TpeaiiokeHneM (myOnuaHoit odeproii)
NuauBunyansHoro mnpeanpunuMmarenss CuniokoBa HMBana CepreeBuua, JACHCTBYIOIIETO Ha
ocHOBaHMM CBUJETENHCTBA O TOCYIAPCTBEHHOM pPErucTpanuu (U3NUECKOro JIMIa B KauecTBE
nHauBHayanbHOro npeanpuanMarens MHH 366222501809;, umeHyemoro B JajgpHEHIIEM
«Kommnanus».

B cootBercTBum ¢ 1. 2 cT. 437 I'paxknanckoro Konekca Poccuniickoit @enepanuu (I'K PO)
B Cllydae MPUHATUS H3JIOKEHHBIX HUXKE YCIOBHUM U OIUIaThl YCIYr IOPUAMYECKOE WIIU
¢u3nyeckoe MO (a paBHO MHAWBUAYAIbHBIA MpEANPUHUMATEINb), IPOU3BO/AIIEE AKLENT ITON
oepter cranoBurcs «IlompzoBarenem». CormacHo m. 3 cr. 438 'K P® akment odepts
PaBHOCUJIEH 3aKJIFOUEHHIO JIOTOBOPA HA YCIOBUAX, U3JIOKEHHBIX B odepTe.

1. TepMI/IHLI U onpeaecJiecHus

1.1. O¢epra — HacTOAIMMIA JOKYMEHT, pa3MelleHHbI B cetu MHTepHeT (cioBo Jlorosop
BO3MOKHO K MCTIOJIb30BaHMIO B Ka4eCTBE CHHOHUMA ciioBa «OdepTan);
1.2. Akuent Odgeptel — mnonHoe u 0Oe3oroBopouHoe mnpuHsaTHe OdepTsl myTeM

OCYILIECTBIICHUS JEUCTBHM, yka3aHHBIX B Odepre. Axkuentom odepTsl 3akiroyaercs Jlorosop
OKa3aHHs UHPOPMALMOHHBIX YCIIYT;

1.3. CepBuc Kommanum - BeO-cepBuc caiita shtrafovnet.ru, mnpenHasHayeHHBIA A7
MOTyYeHUsT UHPOPMAITUH, SBISIFOIIEHCS Pe3yIbTaTOM OKa3aHUsl YCIyT.

1.4. Uudopmanusa — npenoctasisgembie Kommnanuei Ilonb3oBatento nocpeactsom CepBuca
Komnanuu B cetm WntepHer cBepenus o llltpadax, B OTHOIIEHHMH TPAHCIOPTHOTO (-bIX)
cpencrtBa (-B), BOAMTENBCKOrO(-MX) yaocTtoBepeHus (-uii), ykazaHHoro (-bix) Ilomb3oBarenem
npu 3anonHeHun AaHHbIX Ha CepBuce Kommanum, a Taxke uHass HH(popManus, KoTopas
SBIISICTCS PE3YJIBTATOM OKa3aHUS YCIYTH B COOTBETCTBHHU C YCIOBUSAMH HacTosieil Odeptsr.

1.5. Yeayra — ogus u3 BUI0B HH(DOPMAITMOHHBIX YCITYT, OKa3biBaeMbIX KoMIlaHuel, mepeueHb
KOTOpBIX pasmeleH Ha CepBuce Komnanuu.

1.6. IToab30BaTenb - IOPUAWYECKOE JHUIIO, 3aperucTprupoBaHHOe Ha Beb-caiite Kommanun
1t ucnonbs3oBanus Cepsuca.

1.7. Croponbl — Komnanus u [lonb3oBaresns.

1.8. Perncrpanust — KOMIUIEKC MEPONPUATUN BKIIIOYAIOIINN B ce0st:

1.8.1. 3amonnenue npencrasureneM llonb3oBaTens crnenualbHONW AIEKTPOHHON (OpMBI Ha
Be6-caiite Komnanuu, B nmuyHOM KaOuHeTe ¢ ykazaHueM HH(opMmarmu o GpamMuiIul, UMEHH U
oT4ecTBe KOHTakTHoro Jmuna Ilonp3oBarens, HoMmepe TenedoHa KOHTAKTHOIO JIMLA
ITonb3oBarens, aapecy Ilonb3oBarens u HauMeHoBaHUM llonb30Barens WM NpeaoOCTaBIEHUEM
nH(pOpMaIMU OCPEACTBOM 3aI0JHEHMSI aHKEThI U NIEPEauu €€ yepe3 dJICKTPOHHYIO MOUTy

1.8.2. akruBanmu [lonb3oBarens co ctopoHsl KoMmanuy myTeM HampasiIeHUs 3JIEKTPOHHOTO
NHACbMa Ha yka3aHHbIN [lonp30Barenem agpec 3JIEKTPOHHOM MOYTHI € MOCIEAYIOIUM IIEPEX0I0M
[Tonp3oBaress o yka3aHHOW B MUCbME 3JIEKTPOHHOM CCBUIKE;

1.8.3. Ha3HaueHue AyTEeHTH(PHMKALMOHHBIX TaHHBIX I gocTyna k CepBucy.

1.9. AyreHTH()MKAIlHOHHBIE [aHHbIe - YHUKaJbHBIM JIOTWH (yKa3aHHBIM B mpolecce
perucTpauu  agpec  MEeKTpoHHOM moutel [lonmb3oBarens) uw  mapoiab  (HazHadaercs
ITone3oBareneM B npouecce Perucrpanuu camoctosaTenbHo) [lonp3oBarens, uenonb3yemsle s
noctymna k CepBucy.

1.10. Y4eTHble 1aHHBbIE — ceAyoUIMe JaHHbIe 0 [lonbp30oBarerne:



1.10.1. IlepconanpHple  aHHBIE (aIpec UIEKTPOHHOM IIOYThHI; KpAaTKOE€ HaWMEHOBaHHE
IOPUIMYECKOTO JIWIA; TOJTHO€ HAWUMEHOBAHHE IOPHIWYECKOTO JIHIA; FOPUIUYCCKHUN aapec;
MOYTOBBIM ajpec; ¢amMunus, UMS, OTYECTBO PYKOBOTUTEINS; OMKHOCTb PYKOBOIUTES;
MPaBOYCTAHABIMBAIOMINN TOKYMEHT, HA OCHOBAaHWU KOTOPOTO JCHCTBYET PYKOBOIUTENb; BUJ
JeSATeTLHOCTH).

1.10.2. Konraktaple naHHbIe ((amMuius, UMsS, OTYECTBO KOHTAKTHOTO JIMIA; KOHTAKTHBIN
Tese(hOH; KOHTAKTHBIN aJIpec AIEKTPOHHOH ITOUTHI);

1.10.3. FOpumnueckue pexusuthl (MHH, KIIII, OI'PH, bankoBckue pexBuzuthl: BUK,
HauMEHOBaHHE OaHKa, HOMEP PACYETHOTO CUeTa, KOPPECIOHICHTCKUN CUET).

1.11. Ilmarex — neHexHbIE CpeAcTBa, nepeuncieHHble [lonp3oBarenem B aapec Kommanuun
11066IM CriocoO0oM OIUTaThl, B Ka4eCTBE IUJIAThI 3a HCnoib3oBaHne CepBuca.

1.12. Cnoco6b1 omjaaTtbl — BO3MOXHBIC crocoObl BHeceHUs I[lmarexeit I[lomp3oBarenem
cornacytorcs ¢ Komnanuen.

1.13. Tapudwnl — pazmep Bo3HarpaxaeHus (komuccun) Kommanuu 3a onepamnuu, mpoBOIUMBIE
B paMKax Hacrosiero JloroBopa, mpumensieMbie CTopoHaMu MpH UcTiofb3oBanuu CepBuca.

1.14. IloarBep:xaenne nanubix Ilonb3oBaresnsi - KoMiuiekc MeponpusTuii Kommanuu 1o
MOATBEPKIACHUIO JOCTOBEPHOCTH YUeTHbIX JaHHbIX [lonb3oBarens ¢ MCHOJIb30BAHHEM
OTKPBITBIX UCTOYHUKOB MH(OpMaluu, npoBoaumMas B cpok a0 10 ([ecaru) pabounx gueit mocie
noyiHoro 3anonHeHus [lonb3oBarenemM YUeTHBIX TaHHBIX.

1.15. OTueTHBIil mepuoa - BpeMeHHOM nepuo, paBHblil 1 (OgHOMY) KaJeHAAPHOMY MECSILY.

1.16. lllTpad - aaMUHUCTPATUBHOE HaKa3aHWe B BHje MmTpada 3a HAPYIICHUE MPaBUI
JIOPOXKHOTO JBHKEHUs, yTBepkIeHHbIX [locranoBnenuem IIpaButenbctBa PO ot 23 okTsOps
1993 1. Ne 1090 «O npaBunax JOPOKHOTO ABUKEHUS»

1.17. TlepconanbHble AJaHHBIe — Hcnoib3yeMass Ha CepBuce WHPOpPMAIUS, OTHOCSIIANACA K
OTIpeIeTICHHOMY WJIM OTIpEAeIIieMOMY Ha OCHOBAaHUHU Takoi MH(OpMaNuu (PU3NIECKOMY JTHILY, a
nMeHHo ®UO u HOMep TenedoHa TAaKOro JMIA, €ro ajJpec IEKTPOHHOM MOYTHI, JaHHBIE O
TPaHCIIOPTHOM  CpPEACTBE (HaHHBIE O TOCYAAPCTBEHHOM  PETUCTPAIIMOHHOM  HOMEpe
TPAHCIIOPTHOTO CPEJCTBA, HOMEPE CBUIECTEIBCTBA O PETHCTPALIMU TPAHCIIOPTHOTO CPENICTBA),
BOJIMTENIHCKOM YIOCTOBEPEHUU U WHBIE JaHHbIe, HeoOxoaumble Kommanuu ass okasaHusi YCIyr,
BbIOpaHHBIX [lonp30Barenem.

2. Ilpeamet gorosopa

2.1. Hacrosmuii [loroBop omnpenenseT mopsaoK M YCIOBHS, B COOTBETCTBUU C KOTOPBIMH
CTopOHBI OCYHIECTBISAIOT B3aUMOICUCTBUE MPU UCTIONb30BaHUU CepBuca.
2.2. Ucnonw3zoBanue Cepsuca [lonb3zoBaTesieM 0CyIIECTBISETCS ISl CICAYIOMINX LeTeH:
2.2.1. nonyuenus uHpopMmanuu o Itpadax mo TpaHCIOPTHBIM CpPEACTBAM, HCIIOJIIB3YEMBIX B
XO34MCTBEHHON aestenpHOCTH [lonb3oBaTens, Ha €XEIHEBHOHM OCHOBE B YCTaHOBJICHHBIX
Komnanueit hopmax 3J1eKTPOHHBIX OTYETOB;
2.2.2. aBTOMaTUYECKOTO OMNOBEIICHUS YKa3aHHbIX COTpyIHUKOB Ilonb3oBarens o Haiuuuu
3anomkeHHocTy 1o LllTpadam B BUIE AIEKTPOHHBIX MTHUCEM;
2.2.3. omnatsl llITpadoB B COOTBETCTBUU C YCTAHOBJIEHHBIMH JaHHBIM JlOrOBOpOM Tapudamu
st [lons3oBareneit CepBuca;
2.2.4. yaunuupoBanus Tnoucka llltpadoB 1O OTHENBHBIM TPAHCIOPTHBIM  CPENCTBAM
[Tonb3oBarens.
2.2.5. llony4enus wHOW uMH(pOpMaNUU, KOTOpas SBISIETCS pe3ylbTaroM okazaHusi Kommanueit

yciyrH (yciyr).



2.3. Axnent nHacrosmed OdepTsl MpeacTaBiaseT cOOOW psja MOCIEAOBATEIbHBIX JCHCTBHIMA
[lonb3oBatens,  HampaBlIEHHBIX Ha  3aKiroueHue  JloroBopa Ha  IpenoCTaBlIEHUE
MHGOPMALMOHHBIX ycIyr cepBucoM shtrafovnet.ru, B ToM umcie mpoxoxjeHue Perucrpanuun
IyTeM YKa3aHMUs aJpeca OHIEKTPOHHOM IOYTHI, IOATBEP)KIECHUE COMIACUS C YCJIOBHUSIMHU
Hacrostmeir OQepThl.

2.4. Komnanus BrpaBe U3MEHUTh WIM JONOIHUTH HacTosAMi JloroBop B 110001 MOMEHT, Kak
¢ yBenomienueM llonp3oBareneii, Tak u 6e3 HETo.

2.5. Cormamasch ¢ ycnmoBusmu Hactosmeid Odeptol, Ilomb3oBarens MoOATBEpXKAACT, YTO
O3HAaKOMJIEH CO CTpPYKTypoil u cozxepxanuem Cepsuca Kommanuu, nopsakoM H3MEHEHUS
nepeyHst npeanaraeMbix Kommanueit Yemyr, TapudoB Ha oka3blBaeéMble YCIYTH, CIIOCOOOB U
CPOKOB OILIaTHI.

2.6. Cornamasice ¢ ycnoBusiMu Hactosimei Odeptsl, [lonp3oBarens TOATBEPKAAET aKIENT Ha
Bce Ycayru, mpenoctaBisiemble Komnanueit. Ilpum stom ecnu mpu mnons3oBanuu CepBuca
Komnanuu Ilonb3oBatens He coBepluaeT IEHCTBHSA, HEOOXOOUMBIE JUISI OKa3aHUs KOHKPETHOU
yclIyTy (KJIUMK O MOJATBEPKACHUH, NPEAOCTAaBICHUN HEOOXOAMMBIX JTOKYMEHTOB U T.J.), JaHHAs
ycllyra He OKa3bIBaeTCs U He MOJICKUT OILIATe.

3.Ilopsaxok OKa3aHUs yCJIyr

3.1. Komnanus npenocrasnsiet [lonb3oBarento Ha cpok aerctBus JloroBopa He mojjiexaniee
nepenade mnpaBo jgoctyna K CepBUCY MCKIIOYMTENBHO MJIs LeNel, yKa3aHHbIX B 11.2.2
Hacroswero Jlorosopa.

3.2. loctyn Ilonw3oBarens k CepBUCY OCYIIECTBISIETCA Yepe3 ceTh MHTepHET mocpeacTBoM
BBOJ1a [lonb30BareneM ayTeHTU(UKAIIMOHHBIX JAHHBIX 10 aapecy CepBuca.

3.3. Hoctyn Ilomp3oBarens k CepBHCY OCYIIECTBISETCS TOJBKO TIOCTE TMPOXOKIACHUS
npouenypsl Peructpammm.

3.4. Hoctyn Ilonw3oBarens k IuiatHeM yciayram CepBuca OCYyIIECTBISETCS TOJIBKO —IpU
OIJITaueHHOM cyeTe, BbIOpaHHOH [lonmb3oBaTeneM yciayru B COOTBETCTBUHM C JACHCTBYIOIIMMHU
Tapudamu.

3.5. Perucrpanus B CepBuce ocymectBisercs [lomb30BarenemM caMOCTOSTENBHO.

3.6. AyTeHTH(UKAIIMOHHbIE JaHHbIE, HCHoONb3yemble [lomp3oBarenem nns gocTyma K
CepBucy, Komnanueil He BoccTaHaBIMBAIOTCS. BoccTaHOBIIEHHME Mapoisl OCYIIECTBISETCS
[Tonp30BaTenneM camMOCTOSTENBHO C MCHONb30BaHMEM cHeruanbHol ¢yHkuuu CepBuca 10
BOCCTAHOBJICHUIO MAPOJIS.

3.7. Beibop mnepuomuvHOCTH (HOPMUPOBAHUS H  OTIHPABKH OTYETAa O HEOOXOIUMOW
nnpopmaruu ocymiectsiusercs [lonb3oBatenieM camocTosTeNnbHO cpenacTBamu CepBuca WU
HampaBieHuss 3asgBKM Ha TodToBbl aapec info@shtrafovnet.ru. 3asBka, monaHHas
[Tonp30BaTeneM Ha U3MEHEHUE NEPUOJUIHOCTH (OPMUPOBAHUS U OTIPABKU YKa3aHHOTO OTYETA,
BCTYIAaeT B JIEHCTBUE Ha CJEIYIOIIMH KaJeHAapHbIN JeHb. /JlaHHas 3asBKa MOXKET OBITh MOJaHa
OHOKPATHO B TE€YEHUE OJHOTO KaJEHJAPHOTO JHS U HE MOXET ObITh OTMEHEHA.

3.8. CropoHBl JTOTOBOPWJIMCH 4YTO AaKThl TEPBUYHOM OTYETHOCTH, CuU€Ta Ha OIUIaTy
MIPUCHUTAIOTCS HA ANEKTPOHHYIO0 mouTy [lonmb3oBaTens yka3aHHOHM MpU peruCTpalvy W/HIU Ha
JIOTIOJTHUTENBHBIA ANIEKTPOHHBIHN ajpec, a Tak e AyOIupyeTcs B JMYHOM KaOWHETe.

3.9. OrcyrcrBue obpamenus [lomb3oBarens B Kommanuio ¢ MOTHBHPOBAaHHBIM OTKa3oOM OT
npuHATUS AKTa B TeueHue S5 pabounx paHed, CTOpOHBI pacIEHMBAIOT Kak corvacue
[Tonb30Batens ¢ JaHHBIMH, yKa3aHHbIMU Komnanueii B AKre.



3.10. Croponsl mpusHawT, yTo pasMenieHrne Kommnanueit Axra B Jluunom kabOuHere, a
Takke monaTeBepxkacHue [lomywyarenmeM  maHHBIX, YyKa3aHHBIX B AKTe, B TOPSIKE,
npexycmorpeHHoM 1.1.3.10 JloroBopa odepTsl, ABISIOTCA AOCTAaTOYHBIME JAeicTBUSAMU CTOpOH
JUISL TIONTBEPKACHUS HaJIeKaero uernoiaHennss CTOpoHaMU CBOMX 00s3aTeNbeTB 1o JloroBopy
W HE BIEKYyT 3a c000W BO3HHMKHOBeHHME y CTOpOH 00s3aTeiNbCTB IO TMOANMHMCAHUIO AKTa Ha
OyMa)XHOM HOCHTEJIE.

4. IlIpasa u o0si3anHOCTH CTOpPOH

4.1. Ilonwp3oBarens 00s13aH:

4.1.1. 1o mMomeHTa 3akitoueHHs J{OroBopa O3HAKOMUTBHCS C COAECPKAHUEM U YCIOBUSIMH
JloroBopa, BUjaMi 1 CTOUMOCTBIO yCIyT, npeanaraeMbiMu Komnanueit Ha CepBuce;

4.1.2. B cimyuae c6oeB B pabore CepBuca, a Takke TP BBISABICHUH MPU3HAKOB W (DAKTOB
Hapymienuss 6e3omacHoctr CepBuca HEMEMJIEHHO HM3BeCTUTh KoMmaHWM Uil TPUHSTHS MeEp
0€30MacHOCTH.

4.1.3. Ins nmonyuenus Mudopmaruu HanpasiasaTe KoMmmanuu oGopMIIEeHHBIH B COOTBETCTBUHU
¢ Bo3MmoxHocTsiMH CepBuca Kommanum 3ampoc; KOPpEKTHO yKa3bplBaTh B 3ampoce
COOTBETCTBYIOLIIME YYETHbIE JaHHbIE, B TOM YHCJIE€ O TPAHCIOPTHBIX CPEACTBaX U (WIJIN)
BOJIUTENICKUX YAOCTOBEPEHUSX, a Takke MHYI0 HH(popmanuio, HeoOxomumyo Kommnanum amns
okazaHus Yciayru (Yeiyr).

4.1.4. OGecnieunBaTh Mepbl 0OE€30MACHOCTH TMPHU HCIONB30BaHUU CepBHCa, BKIIOYAs MEpHI,
o0ecIevnBaroIre XpaHeHHe B CeKpeTe ayTeHTU(DUKAIIMOHHBIX JTaHHBIX.

4.1.5. ITo TpeboBanuio KoMianuu creHepupoBaTh HOBBIM TTapoJib I qoctyna Kk CepBucy.

4.1.6. HammpaBisTh MO MOYTE SK3EMIUISIPbl OPUTMHAJIIOB PACUETHBIX TOKyMeHTOB Kommnanuu c
noanucsiMu 1 nedarsiMmu CTOpoH.

4.1.7. Ilpm wu3MeHEHHH YUETHBIX JAHHBIX BHOCHUTH COOTBETCTBYIOIIME HW3MEHCHHS Ha
Cepsuce B Teuenue 3 (Tpex) pabounx nHei.

4.1.8. Tlo 3anpocy Kommanum HampaBuTh oduIMAIbHOE MUCHMO B anpec Kommanwm mpu
HE0OXOMMOCTH BO3BpaTa JCHEXKHBIX CpPEACTB B CyMMe, HE IMPEBBINIAIONICH OCTaroKk Ha
OTYETHBIN MEPUOL.

4.1.9. OmnaumBary yciuyru Kommanum 3a mosb3oBanue CepBHUCOM B COOTBETCTBUHU C
Tapudamu, npusenennpiMu Ha Cepuce Kommanum.

4.2. ITonp30BaTeNb BIPABE:

4.2.1. TTonb3oBatkces ycinyramu CepBuca B COOTBETCTBHH C YCIOBUSMH HacTosimeit Odeprsl.

4.2.2. B cnyuae pactopkeHusi JloroBopa TpeOoBarh BO3Bpara HEUCIOIH30BAHHOTO
aBaHcoBoro Ilmarexa HampaBieHueM o@QuIUaIBHOrO mNuchMa B aapec Kommanum mnocne
3aBepuieHMs npouenypsl [lonreepxaenus nanneix Ilonp3zoBarens.

4.3. Komnanus o6s13aHa:

4.3.1. Obecneunth paborocriocobHOCTh CepBuca B TeueHue He MeHee 4yeM 90% (JleBstHOCTO
MIPOLIEHTOB) BpeMEeHH B TeueHne OTUETHOTO Nepuoa.

4.3.2.Pasamemiath Ha CepBrce HHQOPMALMIO O TMEpPEUHE MpeaaraéMbIX YCIYyT, MOPSJIKe,
CpPOKax M CTOMMOCTH UX OKa3aHUsl.

4.3.3. IlpenoctaBmnsatek ycuyru CepBrca B COOTBETCTBHH € YCIOBUAMU HacTosme OdepTsl.

4.3.4. HanpaBnsaTe Ha ykazaHHbIN afpec [lonb3oBaTenst OpuruHaibl pacueTHBIX JOKYMEHTOB
3a OTYeTHBIN NepUo] C MOANUCKHIO U NeyaThio Komnanum.



43.5. B cmyuae pactopxkeHuss Hactosamero JloroBopa, BepHyTh Ilonb3oBarento
HEUCIOJb30BaHHBIH UM aBaHcoBbIM I[lmarex B Teuenwe 10 ([lecatn) OaHKOBCKUX AHEH C
MOMeHTa moctymieHusi ot llonp3oBarens TpeOoBaHHS O BO3Bpare JEHEXKHBIX CPEACTB IMPHU
ycnoBun IloarBepxknenus panubix [lonb3oBarensa. JleHexsble cpencrBa Ilonmb3oBarensm
MIEPEYUCIIAIOTCS 110 YKa3aHHBIM B YUETHBIX JAHHBIX OaHKOBCKUM PEKBHU3UTAM.

4.3.6. IlpenocraBnath [lomp3oBarento BO3MOKHOCTD MOTYYEHHS TeIe(POHHBIX KOHCYTBTAIIUI
Y TEXHUYECKYIO TOJIIIEPIKKY.

4.3.7. He mpenoctaBisath cBeneHusi o Ilonbp3oBarene TpeTbUM JMIIAM, 32 HCKIIOYEHHUEM
CIIy4aeB, MPEAyCMOTPEHHBIX 3aKOHOATEIILCTBOM.

4.4. KomnaHnusi BIipase.

4.4.1. V3MeHATh IepeueHb OKa3bIBAEMBIX YCIYyI B OJHOCTOPOHHEM IOpSJIKE, pa3Melas
cooTBeTcTBYyIONIYI0 MH(popmanuio Ha Cepsuce. Ilonb3oBaTenb CUUTAETCs YBEJOMIIEHHBIM 00
U3MEHEHUH TepedyHs  OKas3biBaeMbIX Kommanueil yciayr ¢ MOMEHTa  IyOJIMKaLuu
COOTBETCTBYIOMIEH HHPpopMarun Ha CepBrce.

4.4.2. U3mensatb Tapubl Ha OKa3blBa€Mble YCIYyIH, CIOCOOBI W CpPOKM OIUIaThl B
OHOCTOPOHHEM TOpSJKEe, TOMemas COOTBEeTCTByIoUlylo wuHpopmanuio Ha Cepsuce. Bce
W3MEHEHHUsl BCTYyMHAlOT B CHJIY HEMEIJIEHHO IMocie MyOIUKaluy, U CUUTAIOTCS JT0OBEACHHBIMU 10
cBeneHus [lonp3oBaresns ¢ MOMEHTa Takoil MyOIMKaIUH.

4.4.3. He oxassiBath [lonmb3oBarento yciayru CepBuca NpU HEAOCTATOYHOCTU JIEHEKHBIX
cpeAcTB Ha JIuieBom cuere.

4.4.4. B moboe Bpems OnokupoBaTh ucnoib3zoBanue Cepsuca 6e3 coracus [lonb3oBarens
IpM BO3HUKHOBEHHM MOJO3PEHUN HECAHKIMOHUPOBAHHOIO ucnois3oBaHus CepBuca ¢
HCIOJIb30BaHUEM ayTEeHTU(UKAIIMOHHBIX JaHHbIX [lonb30Baress.

4.4.5. IlpuocranaBnuBath pabory CepBHca A TNPOBEACHUS HEOOXOAMMBIX IUIAHOBBIX
Npo(UIAKTUYECKUX M PEMOHTHBIX pabOT Ha TeXHHYECKHX pecypcax Kommanuu, a Takxke
BHEIJIAHOBBIX pa0OT B aBapUHUHBIX CUTYAIHSX.

4.4.6. [TIlpepeBath pabory CepBuca, eciaum 2370 0OYCIOBIEHO HEBO3MOXHOCTHIO
UCIONB30BaHUsI MH(POPMALMOHHO-TPAHCHIOPTHBIX KAHAJIOB, HE ABISIOIIMXCA COOCTBEHHBIMU
pecypcamu Kommanum, nmubo pgedcTBHEM WM Oe3leHCTBHEM TPEThUX JIMI, €CIH 3TO
HEMOCPEJCTBEHHO BIMsIET HA paboTy CepBuca, B T.4. IPU aBapUITHON CUTYyal[1H.

4.4.7. OOHOBIATH coaepKaHue, (QYHKIIMOHAIbHBIC BO3MOXKHOCTH U IIOJIh30BaTEIbCKUN
untepdeiic CepBuca B 110060€ BpeMs U [0 CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

4.4.8. Ccrinarbest Ha Ilonp3oBarens kak Ha nonb3oBarens CepBuca win yciayr Kommnanuu, B
T.4. JUId pa3MelleHuss JaHHOW HH(poOpMalMd B pEKJIaMHBIX MLEIIX M KOMMEpPYECKHX
npeanoxenusx Komnanuu.

5. CTouMoCTB yCJIYyI H NOPSIAOK PACYeTOB

5.1. Croumocts VYcayr mo JloroBopy ycranaBnuBaercs Tapudamu, TpHUBEICHHBIMA Ha
odunuansHoM caiite Komnanum.

5.2. Croumocts ycayr HJIC He obmaraercss nmo mnpuuumHe npuMmeHeHus Kommnanwuei
YIPOILIEHHOM CHUCTEMBI HaJIOTOOOT0KEHHUS.

5.3. Okaszanue yciyr no Hacrosimemy JloroBopy ocyumiectisercd Komnanuei Ha yciaoBUM
npenomiaTsl myreM BHeceHUs: [lonb3oBareneM JEHEXKHBIX CPEICTB MOCPEICTBOM ILIATEHKHBIX
CUCTEM.

5.4. Tlonw3oBarensb 1o HacTosEeMy JloroBopy orutaunBaeT, a KoMranust Oka3pIBaeT TOJIBKO T
YCIIyTH, B OTHOIIEHWH KOTOphiX I[lomb3oBarenem Obl1 HampaieH Kommanuu 3ampoc o
npenoctaBienuu Mupopmaruu.



6.0TBEeTCTBEHHOCTH CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCThH 32 HEBBITIOJHEHHE CBOMX 00513aTeIbCTB 10 JloroBopy B
COOTBETCTBHUU C JEHUCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

6.2. KoMnanusi He HeceT OTBETCTBEHHOCTb 3a MOJIHbIE WIIM YaCTUYHBIC IPEPBIBAHNS OKa3aHUs
VYenyr B citydasix, CBS3aHHBIX C:

6.2.1. mprocTaHoBKOM pabOThI cepBEpOB, obecneunBarmuX GyHKIHMOHUpoBaHue CepBuca, a
TaKXe B LEJISAX MPOBEACHUS MPOPUIAKTHYECKUX PalOT.

6.2.2. TeXHUYECKUX IPOOJIeM U MPUOCTAaHOBKOM pabOThI OMIEpaTOPOB COTOBOM CBSA3H.

6.2.3. 3aMeHON MPOrpaMMHOrO OOEeCHeueHUs] WU MPOBENEHUs APYTuX paboT, BHI3BAHHBIX
HEOOXOIMMOCTBIO TOJJIEPKaHHUsI HOpMaJIbHOW paboTocrnocoOHOCTH U pa3BuTHa CepBuca, npu
yCIIOBUU MpeABapuTenbHoro usBemienus [lonb3oBarens ¢ ucnonabzoBaHuem cpencts Cepauca.

6.3. KoMnaHnust He HeceT OTBETCTBEHHOCTH 3a O00OCTOATENbCTBA, BO3HHUKIINE TIOMUMO BOJH U
xenanuss Komnanuu u npu orcyTcTBUM BUHBI KoMmnaHuM, KOTOPBIX HENb3sl ObUIO MPENBUIIETH
win u30eXaTb W/HWIM KOTOpble HaxomsaTcs BHE KoHTpons Kommanuu, BKiIIOYas, HO HeE
OTPAaHUYMBASCH MTEPEUNUCICHHBIM:

6.3.1. orcyTcTBHE yUyeTa aBaHCOBOTO IiaTexa [lonb3oBaresnd B ciiydae

HEMOCTYIUICHHUS JAHHOTO TIaTeka ¢ UCIOIb30BaHUEM JTH000r0 gocTymHoro Crnocoba oriarsl.

6.3.2. orcytcTBue cBsa3H y [lonb3oBarens ¢ ceTbio HTEpHET Mo JTI00bIM IPHYUHAM.

6.3.3. HapylIeHHE CBSI3M BCJIEJICTBHE HECOOTIONCHHUS] TIOCTAaBIIUKOM YCIYT  CBSI3U
ITonw3oBarens ycnoBuid qoroBopa c¢ Ilonb3oBarenem, a Takxke ciyyaeB OJOKHPOBKM JOCTyIa K
Be6-caiity Kommanuu mocraBmkom yciyr cBsi3u [lomb3oBarens wim ero adduinpoBaHHBIM
JUIIOM.

6.3.4. HempemyCMOTpPEHHOE HapylIeHHe HOPMaJIbHOTO (yHKIMOHHpOBaHMsS Beb-caiita
Kommnanuu B ciydasix HapyuieHus: (yHKIIMOHUPOBAHHUS OTJEIIbHBIX CETMEHTOB ceTH VIHTepHeT.

6.3.5. oOcTosiTenbcTBa HEomONUMOM cuibl ((hopc-Maxkop), MepeduciIeHHbIe B pasaene 7
Horosopa.

6.4. KoMmianust He HeCeT OTBETCTBEHHOCTb 3a:

6.4.1. ymep6, npuunHeHHbIH [lonp30BaTesnto B pe3yabTraTe HCIOIb30BaHUS TPETHUMU JINIIAMU
ayTEeHTU(HUKAIIMOHHBIX JaHHBIX [lomb30Barens.

6.4.2. koHGIHMKT TporpaMMHoro obecniedenust [loap3oBarens npu ucnonb3oBanuu Ceppuca.

6.4.3. nposiBiieHHE NEHCTBUS BPEIOHOCHBIX KOMIIBIOTEPHBIX MPOrpamMm (BHUPYCOB) U JIpyrue
BO3MOXKHOCTH OJIOKUPOBKM (B TOM YHCJIE MOBPEXKICHHE IPOrPaMMHOIO 0OeCIeUeHHs
[Tonb3oBarens), npensTcTBytomue aoctymny [lonas3oBarens k CepBucy;

6.4.4. 3aepXKu /WU cOOM, BO3HUKIIKE B Havyalsie, BO BPeMs WM B KOHIIEC BHITOJIHAEMOMN 110
BCEM IpaBWJIaM Nepeauy JaHHbBIX WM OTepalliy, CBsI3aHHOM ¢ ucnoib3oBaHueMm Cepauca.

6.5. KoMmnanus He HECET OTBETCTBEHHOCTD 3a BOBMOYKHBIE HexenaTenbHble 1uisl [lonb3oBarens
MOCJIEJICTBUS, BOSHUKIIIME BCIIEACTBUE NMPEAOCTaBICHUs WK HenpencrasieHus [lompzoBaremnto
TeneOHHOM KOHCYIbTAIUH.

6.6. Kommanuss HU TIpH KaKuX OOCTOSITENILCTBAX HE HECET OTBETCTBEHHOCTH 33 KaKOW-JIHOO
HEOCTOPOXKHBIH, MPSAMOI UITM KOCBEHHBIH yIiep0, moHeceHHbIN [lonp30BaTenem (BKiIouas, HO HE
OTPAHUYHUBASCH TIEPEUUCICHHBIM: YIYIIEHHYIO BBITOAY, yTpaTy KOH(PUACHIUATHLHOW WU WHOU
nHpOpMaLuyu, yOBITKH, CBS3aHHBIE C TEpEepbIBAMH B KOMMEPYECKOH WJIM TPOU3BOACTBEHHOMN
NesITeIbHOCTH, HaHeceHue yuiepbda 310pOBbIO, HapyIIEHHWE HEMPUKOCHOBEHHOCTH YaCTHOM
KHU3HH, HEHCIIOJHEHHEe J1000ro o0s3aTenbCcTBa, BKIIOYas O00s3aTeNnbCcTBO  JICHCTBOBATh
TOOPOCOBECTHO M C Pa3yMHON OCMOTPHTEIHHOCTBIO, YOBITKH, BBI3BAHHBIE HEOPEKHOCTHIO,
mo00i WHOM ymepd WM Tpovre YOBITKM HWMYIIECTBEHHOTO W/WJIM HWHOTO XapakTepa),



BO3HHKAIOIIKE B CBA3H C HACTOAIIMM J[OTOBOPOM MJIHM B PE3YJIbTAaTe U/WIH B CBSI3U C MOTYyYCHUEM
WM HEBO3MOXKHOCTHbIO Hcmosib3oBaHus Ilomb3oBarenem CepBuca, paBHO Kak U B pe3ysbTare
W/WIM B CBSI3U C MPEAOCTaBICHHEM WM HEBO3MOXXHOCTHIO mpeaocraBieHus [lomb3oBarento
BO3MOXKHOCTH Hcmojib3oBanusi CepBuca, naxe ecnu Kommanusi Obuia 3apaHee H3BELICHA O
BO3MOXHOCTH TaKOTO yIiep0a Wi YOBITKOB.

6.7. HesaBucumo oT xapakrepa M npuuuH ymep6a Ilomp3oBarens (Bkiodas JroObIe
MIEPEYUCIICHHBIE BBIILIE Clydyau), MaKCUMaJbHBIH pa3Mep OTBETCTBEHHOCTH KommaHuu 1o
ar00oMy H3 ToNoKeHWH Hactosimero JloroBopa u pasmep mnpuunraromeiicsa Ilonb3oBarento
KOMITCHCAIIMK HE MOXKET TIPEBBIIIATh CYMMBI, (hakTHuecku yruiadeHHoi [lonp3oBarenem 3a

npenmectytoue 3 (Tpu) mecsma ucnonbszoBanust CepBuca Kommanuu, naxe eciu
MOJTyYeHHAasi KOMIIEHCAIUs He MTOKPBIBaeT TOHECEHHBIN yIIepo.

6.8. B cimyuae nepepsiBa B pabore Cepsuca no suae Kommanuu, Komnanus, 1o mucbMEeHHOMY
TpeOoBanuto Ilonb3oBarens, kommeHcupyeT Ilonb3oBarento mNyTeM HauUCICHHUS CKUIKH,
CTOMMOCTh HEOKa3aHHBIX YCIyT PONOPIHOHAIBLHO BpeMeHU HepaboTocnocoOHocTH CepBuca (B
yacax).

6.9. Kommanusi He HeceT OTBETCTBEHHOCTHM 3a HajJM4he HEKOPPEKTHOM HH(OpMaluu B
TocynapcTtBeHHOW WHGOPMAIIMOHHON CHCTEME O TOCYIapCTBEHHBIX W MYHUIUIATHHBIX
mwiarexax (I'MC I'MII) u uHbBIX opuLMaNbHBIX CEpBHCAaX, HEOOXOAUMON ISl OKa3aHUs YCIYTH
(ycmyr).

6.10. Kommanust HeceT OTBETCTBEHHOCTh mepen Ilonb3oBarenemM TOJNBKO B Ipeaesiax
OILJIaYEHHBIX, HO HE OKa3aHHbIX ycnyr. Komnanus He HeceT nepex [lonb3oBareneM ¢prHaHCOBON
OTBETCTBEHHOCTH M He Bo3BpamiaeT llonb3oBarento yruladeHHbIE 1O HacrosdweMmy JloroBopy
JICHEe)KHbIE CpPEICTBa, B ClIy4yae €CIM YCIyrd He Obuin okasaHbl mo BuHe [lonb3oBarens, B
YaCTHOCTH, 110 IPUYUHE HApYIIEeHUs HacTosero Jlorosopa.

6.11. Tlonmp3oBarenh HECET OTBETCTBEHHOCTh 32 BBIMIOJHEHUE CBOMX OO0S3aTENLCTB B
COOTBETCTBHUH C YCIIOBUSIMU HacTosIero Jloroopa B COOTBETCTBUH € 3aKOHOAATEILCTBOM PD.

6.12. Tlonp3oBarenb HECET OTBETCTBEHHOCTD 3a MOJHOTY U JOCTOBEPHOCTh YUETHBIX JaHHBIX
U CUMTAETCS AEUCTBYIOIIHUM OT CBOETO JIMIA U 3a CBOU CUET.

6.13. Tlonp3oBaTenb HE BOpaBE HU IMOJHOCTHIO, HM YACTUYHO YCTyINaTh WM TEepeaaBaTh
TPeTbUM JIMIIAaM CBOM TIpaBa M o0s3arenbcTBa 1Mo  Hacrosmiemy Jlorosopy. bBymyum
OCYILIECTBIICHHOM, TOI00OHAsT YCTYIKAa WIHM TIEpeiaya He MMEeT IpHANYEcKor cuiibl. B ciydae
nepenaun AyreHTuUKaMOHHBIX AaHHBIX [lomb3oBatens ans Jloctyma xk CepBUCY TpeTbUM
JMLIaM, paBHO Kak B ciydae paspemienus IlompzoBarenem poctyna k CepBucy uWuinm
ucnonp3oBanus CepBuca TpeTbUMHU JIMLIaMU 0T uMeHU [lonb3oBaress, Bce mpaBa U 0013aHHOCTH
o Hacrosiemy [loroBopy HeceT [lonb3oBarensp.

6.14. Ilonb30oBaTenb HECET OTBETCTBEHHOCTb 3a BCE OIEPALMU, MPOU3BEACHHBIE IIOJ €ro
YYETHOM 3alHChi0 U ayTeHTU(UKAMOHHBIMU TaHHBIMH.

6.15. Tlomp3oBarenb CaMOCTOATENBHO HECET OTBETCTBEHHOCTh 3a JIOObIE (B TOM YHCIIE
HECAaHKIIMOHUPOBAaHHBIE) JEHCTBUS TPETHbUX JIML, HUMEBLIME MECTO MpPH HCIOJIb30BAHUU
ayTeHTHU(PHUKAIIMOHHBIX AaHHBIX [lonb30BaTens, a Takke UX MoCIeICTBUS.

6.16. He3aBuCHMMO M JONOJHUTENIBHO K APYTHUM MOJOKEHHUSM Hacrtosumero JloroBopa o6
oTrBeTcTBeHHOCTH [lonb3oBarens nmpu ucnonb3oBaHuu CepBHca, K MOTHOW M HCKIIOYUTEIbHON
oTBeTcTBeHHOCTH [loip3oBarens, BKIIOYas, HO HE OrPAHUYUBASCH HUKETIEPEUHUCICHHBIM,
OTHOCSTCS:

6.16.1. oTBeTCTBEHHOCTH 3a BCe OTHOLIEHHUs [lonb3oBaTens ¢ TpeTbUMHU JINIIAMH, BO3HUKILNE
B CBSI3U W/WIIM B pe3yJbTare ucrnonb3oBanus CepBuca, BKIItO4as OTBETCTBEHHOCTH [lonb3oBarens
nepea  TPEeThbHUMH JIUIIAMH, BOBJICYEHHBIMH B YACTHYIO, W/WIM KOMMEPUYECKYIO, W/WIN
HEKOMMepUecKylo JnearenbHocTh llonp3oBarenss ¢ wucnonb3oBaHueM CepBHca, paBHO Kak



OTBETCTBEHHOCTh [lonmb3oBarens 3a ero coOCTBEHHBIH ymepd M pacxoibl, BO3HHUKIINE B
pesynbrare B3amMoneicTBus Ilomp3oBaTens ¢ TPETHUMH JIMIAMH B CBS3H C HMCIIOJIIE30BAaHHEM
Cepsuca.

6.16.2. OTBETCTBEHHOCTH 3a MPEIOCTABIIIEMYI0/pa3Meriaemyto Ha CepBruce nHGOpMAIIIO 00
VYyernbix gansbix [lonmp3oBarensi, TPAaHCHOPTHBIX CPEACTBaX, a TAaKK€ JIAHHBIX COTPYIHUKOB
[Tone3oBareis.

6.16.3. OTBETCTBEHHOCTHh 3a KOPpPEKTHOE (HOPMHUPOBAHME SIIEKTPOHHBIX JOKYMEHTOB C
ucrnons3oBanuem CepBuca.

7. @opc-maxop

7.1. B cnyuae ecnu Hajiexaimlee wucnonHenue CropoHamu Hactosmiero Jloroopa
HEBO3MOYKHO B CHUJIy OOBEKTHUBHBIX MPUYUH, KOTOpble CTOPOHBI HE MOIIM HU MPEIBHUJIETh, HU
NPEOTBPATUTh (CTUXUITHbIE OeACTBUS, U3MEHEHHUS! TEKYLIEero 3akoHonarenbcTBa PD, neiictBus
OpPraHoOB IOCYJapCTBEHHOH BJIACTU W yIpPAaBJIEHUS, BOCHHbIE JEHCTBHUS BCEX BUAOB U T. 11.), HU
onqHa u3 CropoH He BmpaBe TpeOoBarh OT Jpyrodl CTOpPOHBI BO3MEIICHHS MPUYHMHEHHBIX
HEHaJUIeKAIUM UCIIOJIHEHHEM WJIM HEHCIIOJHEHHEM HacTosero JloroBopa yOBITKOB (BKIIOUast
YIYLIEHHYIO BBITOLY).

7.2. Ecam oOCTOSTENbCTBA HEMPEONOTMMOM CHIIBI, OT KOTOPBIX mocTpaaana Kommanws,
misres 6onee 30 (Tpunuarw) mueit mompsin, To KomnaHus BIpaBe O0TKa3aThCs OT UCTIOTHCHHS
o0si3aTenbeTB 1Mo J{oroBopy Ha yKa3aHHOM OCHOBAaHUM IMYTEM pa3MELICHHUS] COOTBETCTBYIOLIEH
uHpopmanuu Ha BeO-caiite Kommanum, 100, B ciyyae HEBO3MOXHOCTH pa3MEIICHUS
nHpopmanuu Ha BebO-caiite Kommanuu, B m11000M U3 CpeacTB MaccoBOl MHpopmanuwy,
npeaycMoTpeHHbIXx 3akoHoM P® ot 27.12.1991 . Ne 2124-1 «O cpencrBax MaccoBOMH
uHpopmauuu». [Ipu sTom JloroBop cuntaercss paCTOPrHyTBIM C JIaThl, YKa3aHHOM B COOOLICHUN
Kommanuw.

8. KOH(I)I/I)ICHIII/IEIJIBHOCTB H NNEPCOHAJTBbHBLIC TAHHBIC

8.1. Ilpucoeauussack K yciaoBusiM Hacrosiero JloroBopa, Ilonb3oBaresns faeT cornacue Ha
coop u o0paboTky IlepcoHANBHBIX AAaHHBIX B COOTBETCTBHH CO CT. CT. 9, 15 ®demepanbHOrO
3akoHa o1 27 utons 2006 1. Ne 152-D3 «O nepcoHalbHBIX JaHHBIX).

8.2. Cornacue Ilonmp3oBarens Ha cO6op u o0paboTky Kommanumeit [lepcoHanmbHBIX JaHHBIX
MOXeT OBITh OTO3BAaHO IIyTeM HAmpaBlIEHUs IO TO4TOBOMY aapecy Kommanum
COOTBETCTBYIOIIETO MUCbMEHHOTO YBEIOMIICHHUS.

8.3. Hoctyn k IlepcoHanbHBIM AaHHBIM mpenocTaBisercss KomnaHuel Toibko JULaM,
HMMEIOIUM HEMOCPEICTBEHHOE OTHoleHue K pabore CepBuca, a TakkKe YIOJTHOMOYEHHBIM Ha
JOCTYN K MEPCOHANBHBIM JIaHHBIM OpTaHaM B CIIydYasx, MPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

8.4. Kommanus 00s3yetcst cobmonath KOH(OUIEHIIMAIBHOCTh B OTHOIIEHUH [lepcoHanbHbIX
JaHHBIX, HE JOIMYyCKaTb HECAHKIMOHMPOBAHHOTO HCIONB30BaHUsl [lepCOHANbHBIX JTaHHBIX
TPETPUMH JIMIIAMH, WCKIIOUUTH JOCTYNn K IlepcoHalbHBIM [aHHBIM JIAI, HE WMMEIOIINX
HEMOCPEJCTBEHHOTO OTHOIIEHUS K pabote CepBuca.

8.5. B ciyuae ucnonb3oBanus Ilonb3oBarenem llepcoHalbHBIX NaHHBIX JUISl TOTYYEHHS
CBEICHUM, SIBJISIONIMXCS PE3yJbTaTOM OKa3aHHs ychnyru (YCiayr) B COOTBETCTBUHU C HACTOALIECH
Odeproii, [Tonp3oBarens rapaHTUPYET, YTO 00IaAaET MOTHOMOYHSIMH HAa MCIIOJIb30BaHUE TaKUX
JaHHBIX ©  TIOJYYCHHWE COOTBETCTBYIOIIMX CBEACHWH, H HECET CaMOCTOSTEIHHYIO
OTBETCTBEHHOCTH MPHU OTCYTCTBHUH MMOJIHOMOYUI Ha HCTONb30BaHue [lepcoHanbHBIX TaHHBIX.



9. ITopsiiok pa3peleHus CIOPoB U pacTop:kenue lorosopa

9.1. Bce cniopsl, Bo3HuKarome Mexay CTopoHaMu U3 HacTosiero JJoroopa uiam B CBSI3U C
HUM, CTOPOHBI OYyIyT CTPEMHUTHCS Pa3pelInTh MyTEM IMEepPeroBopoB. B ciydae HEBO3MOXKHOCTH
YPEryJupoBaHUsl pa3HOIIaCUH MYTEM MEpPEroBOPOB CIOp IMEpelaeTcs Ha pas3pelieHue B
KOMITETEHTHBIN CYJT TT0 MEeCTy HaxoxaeHus Kommanuu.

9.2. CTopoHBI YCTaHOBHIIM MPETEH3MOHHBIN MOPSI0K pacCMOTpeHus cropoB. Cpok OTBeTa Ha
nperen3uo — 30 (Tpuanare) pabounx JHEH.

9.3. JIoroBop MOXET OBITh PACTOPTHYT B JIFOOO MOMEHT 1O MHHUITMATHBE JIF0001 13 CTOPOH.

9.4. KommaHus BIpaBe OTKa3aThCsi OT HCIONHEHUs o00s3aTenbcTB 1o JloroBopy B
coorBercTBUM ¢ 1. 9.3 Odeptsl U mpu 3ToM, B ciy4yae mnpuunHeHus Ilomp3oBarento
npekpaiieHueM Jloropopa yobITKOB, 0CBOOOXKIAETCS OT UX BO3MEILIECHUS.

9.5. Kommanus B TOM 4ucie BIpaBe MHHUIIMUPOBATH pacTop:keHue JloroBopa U MpeKpaTuthb
noctyn Kk CepBUCy B OJHOCTOPOHHEM TOPSIIKE B ciiydyae HapyuieHus [lonp3oBareneM yclioBuid
HacTosuiero /loroBopa.

9.6. B cmyuae mpekpamienust [loroBopa Ilonp3oBarens o0s3aH moracuts nepen Kommanuei
HMMEIOIIYIOCS 3a/10JKEHHOCTD (Mpu Hamuuuu), a Komnanus (py HATMYUK HEU3pacXoJ0BaHHOTO
aBaHca) BO3BpaTUTH [lonb30BaTeNni0 HEU3PACXONOBAHHBIE JCHEXKHBIE CpPEACTBA, paHee
nepeunciieHHble [lonb30BaTeneM B KauecTBE MPEIOIIIAThI 3a OKa3zaHUe yciyr 1o Jlorosopy.

10. IIpoumne ycnoBus

10.1. Kommanus BmpaBe MpH HEOOXOAWMOCTH NPUBIEKATh M OKa3aHUA YCIYr IO
Hacrosiemy JloroBopy u odecrniedenust pabotsl CepBrca TPEThUX JIMIL.

Hacrosimmit  JloroBop HHKakuM 00pa3oM HE CO3MaeT M HE IMOApa3yMeBaeT CO3MaHUs
KaKuX-1100 MpaBoOTHOLIEHUH KoMmanuu ¢ TpeTbuMU JIMIIaMHU.

10.2.  [etictBus, coBepuieHHble [lomb3oBarenem ¢ wucnonb3oBanuem  CepBuca,
MOATBEPXKAAIOTCS  HMH(DOPMALMOHHBIMU  (YYETHBIMM) 3alHCSIMH  MPOTPAMMHOTO  KOHTPOJIS
COEMHEHUS M Yydera CTOMMOCTHM Ha cepBepax Kommanuu. Jlrobas moamucka/oTka3 oT
KOHKpeTHBIX yciuyT [lomp3oBarenem nmocpencteom CepBruca HMeET IOPUANYECKYIO CHITY B paMKax
Hactosimiero JloroBopa. JlocTaToO4yHBIM JOKa3aTeNbLCTBOM COBEpIICHHBIX [lonb3oBarenem
neicTBuil OynyT sIBISATbCS MHPOpPMAIMOHHBIE (YUETHBIC) 3alUCcH Ha cepBepax Kommanum, BHe
3aBHCUMOCTH OT CIIOCO0a W/WJIM TEXHUYECKOTO YCTPOWCTBA, C IMOMOIIBIO KOTOPOTO OHH OBLIH
OCYIIIECTBIICHBI.

10.3. Tlockonbky npenoctasisiemas [lonp3oBarento nadopmarust popmupyercs (mosydaercs)
U3 BHEMHUX UWHQPOPMAIMOHHBIX MCTOYHUKOB/cucTeM, KommaHus He Hecer mepen
[Tonp3oBaTeneM OTBETCTBEHHOCTH (B TOM 4YHCJIE B BUJIE BO3MELICHMS JIIOOBIX YOBITKOB) 3a
OTCYTCTBHUE W/WIIM HETOTHOTY W/WIH HEJOCTOBEPHOCTh UMEIOIINXCS B TAKUX WHPOPMAITMOHHBIX
CUCTeMax/MCTOYHHMKAaX cBeAeHui. KommaHuss He HeceT OTBETCTBEHHOCTH 3a JIOObIe
HEONMaronpusTHBIC TMOCIEACTBUS W/WIM TPETeH3UH W/WiIM  YOBITKH, KOTOpPBIE MOTYT
BO3HUKHYTH/BO3HUKJIM y Ilonb30BaTenss WM TPETHHUX JIMII B CBS3M C HEMPABWIBHBIM W/WITH
OLIMOOYHBIM YKa3aHHEM PEKBU3HUTOB B 3allpocax W/WIH B CBA3H C OTCYTCTBUEM W/ HATUYUEM
B WH(GOPMAITMOHHBIX CUCTEMAaX HETOTHOW/HEA0CTOBEPHON HHPOPMAIIHH.

10.4. Hacrosim CTOPOHBI TPU3HAIOT, YTO IOKYMEHTHI (AJIEKTPOHHBIE JOKYMEHTHI) B IpoYast
uHpopmanus, kKotopsiIMu CTOpoHBI Oy1yT 0OMEHHMBAThCS B paMKax HacTosiero /loroBopa, B Tom
YHcie C WCIOJNB30BAHUEM CPEACTB SJIEKTPOHHOW CBs3M, OymyT mpusHaBarbes CTopoHamu B



Ka4CCTBC MOO0KA3aTCJIbCTB HApAAy C HHBIMHU JOKA3aTCIbLCTBAMU IIPU PACCMOTPCHUH CIIOPOB,
BO3HHUKAIOMIUX MCXKOY CTOpOHaMI/I N3 HACTOAIICTO I[OFOBOpa WJIN B CBA3U C HUM.

11. PexBusutel KoMmnanuu

NupnBuayanasnbiii npeanpuaumarens Cuniokos UBan Cepreesny.
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I'enepana CricoeBa, A.5, kB. 12

®daxTrueckuil (moutossiii) agpec: 394036, Boponex, yin. @eokructosa, la, 6 atax (1mom 2-5)
NHH 3662225018009,

EI'PUIT 316366800139954

p/c 4080 2810 4085 0000 0438 B TOYKA ITAO BAHK "®K OTKPbITUE"

BUK 044525999

k/c 3010 1810 8452 5000 0999



